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Feedback, Analysis and Action Taken Report
For the Academic Year 2023-24 for BA. LL. B, LL. B and LL.M Program

Overview

As part of the standard procedure upheld by the institution, consistent input is gathered from all
relevant stakeholders, including students, parents, employes, faculties, and alumni. This process
aims to establish and maintain ongoing efforts to achieve excellence and address any concerns
that may arise. An online feedback form has been designed comprehensively to encompass key
areas. This form facilitates comprehensive feedback on diverse aspects, including curriculum,
facilities, educational caliber, course content, hands-on experience, job readiness, extracurricular
involvement, and personal growth, among others.

Details
For the Academic Year 2023-24, feedback was collected in the following manner.

Students

Mode: Online through Google Forms from 31 January 2024 — 15 February 2024

Questionnaire: Total 10 questions

1. Do you agree that the curriculum has sufficient balance between theoretical and practical
knowledge?
Do you agree that the curriculum provides adequate knowledge of the fundamental concepts?

3. Was the entire syllabus completed within the time frame along with revision?
Do you agree that teachers encourage participative learning and provide opportunities to leamn
and grow?

5. How satisfied are you with the teaching methodology and tools adopted by teachers for
effective leaming?

6. Do you find the classrooms properly equipped to provide a good atmosphere of learning along
with necessary ICT tools?

7. Are you satisfied with the course and reference material available in the college library?
Do you get requisite resources and guidance from teachers for legal research?

9. Are you satisfied with events organized by the college such as sports, cultural activities,
debates, competitions, Legal visits, guest lectures, workshops etc.?

10. Are you given enough opportunities to express your doubts, concermns, and suggestions?




Analysis

STUDENTS’ RESPONSE

Total number of respondents:

BALLB — 244
LLB.-190
LLM -45

Question 1: Do you agree that the curriculum has sufficient balance between theoretical and
practical knowledge?

Ratings Responses o 3%

Rated 5 198

Rated 4 225

42%

Rated 3 25

Rated 2 16

Rated 1 12 47%

Average 4.2

Rating

m5 4 m3 w2 ml

Question 2: Do you agree that the Curriculum provides adequate knowledge of the fundamental
concepts?

2%

Ratings Responses 7%
5%

Rated 5 233

Rated 4 175

Rated 3 25

Rated 2 31

37%
Rated 1 i i
Average 4.2
Rating
m5 4 2 2 m1l




Question 5: How satisfied are you with the Teaching methodology and tools adopted by teachers
for effective learning?

Ratings Responses
Rated 5 187
Rated 4 199
Rated 3 31
Rated 2 41
Rated 1 18
Average 4.0
Rating

9%

42%

5 "4 =3 =2 m]l

Question 6: Do you find the classroom properly equipped to provide a good atmosphere of

leaming along with necessary ICT tools?

Ratings Responses
Rated 5 160
Rated 4 198
Rated 3 30
Rated 2 59
Rated 1 30
Average 3.8
Rating

8%

13%

40%

35%

B5 4 u3 20l




Question 5: How satisfied are you with the Teaching methodology and tools adopted by teachers
for effective learning?

Ratings Responses
Rated 5 187
Rated 4 199
Rated 3 31
Rated 2 41
Rated 1 18
Average 4.0
Rating

9%

42%
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Question 6: Do you find the classroom properly equipped to provide a good atmosphere of

leaming along with necessary ICT tools?

Ratings Responses
Rated 5 160
Rated 4 198
Rated 3 30
Rated 2 59
Rated 1 30
Average 3.8
Rating

8%

13%

40%

35%

B5 4 u3 20l




Question 7: Are you satisfied with the course and reference material available in the college
library?

Ratings Responses
13%

Rated 5 150

Rated 4 132 %

Rated 3 30

Rated 2 48

Rated 1 16
Average 3.9 -

Ratmg m5 4 83 52 nl

Question 8: Do you get requisite resources and guidance from teachers for legal research?

Ratings Responses 19%3% 1%

Rated 5 241

Rated 4 210

Rated 3 7 s
Rated 2 12 "

Rated 1 6
Average 4.4

Rating

B5 "4 m3 n2 n1l




Question 9: Are you satisfied with events organized by the college such as sports, cultural
activities, debates, competitions, Legal visits, guest lectures, workshops etc.?

Ratings Responses 192%1%
Rated 5 266
Rated 4 191
Rated 3 6 e
Rated 2 9
Rated 1 B
Average 4.4
Rating S5 4 =3 w2 w1

Question 10: Are you given enough opportunities to express your doubts, concerns, and
suggestions?

Ratings Responses 1 W% 26

Rated 5 183

Rated 4 250 38%
Rated 3 13

Rated 2 21

Rated 1 9 2

Average 42

Rating 5 4 3 =2 w1




Overall Observations

. Around 70 percent of the students assigned ratings ranging from 4 to 5 for the curriculum

having sufficient balance between theoretical and practical knowledge.

Majority of the students expressed contentment with the prompt covering of the syllabus
alongside revision.

Over 90 percent of the students concur that teachers encourage participative leaming and
provide opportunities to leam and grow.

Around 81 percent of students appear to be satisfied with the teaching methodology and
learning tools employed by teachers for effective learning.

Only a small number of students find the course and reference materials in the college library
satisfactory, indicating a need for attention and improvement.

Students expressed satisfaction with the range of activities organized by the college, including
sports, cultural events, debates, competitions, legal visits, guest lectures, workshops, etc.,
rating them between 4 and 5.

A significant no. of students rated between 4 to 5 on given the opportunities to clarify their
doubts, concemns, and suggestions.

Actions Taken

1

Based on received data, the Institute focused on designing lecture plans that accommodate
more practical aspects like discussions, debates, quizzes, case study etc to be added to
teaching methodologies.

The college library has been fumished with books of the latest edition and journals as per the
syllabus curriculum for students to peruse and different online databases were made available
for instigating research.

More legal visits were arranged to inculcate a practical approach in the students.

Debates, Seminars and Moot Court Competitions were organized to develop the approach of
participating in extra-curricular activities.

Additional extracurricular activities such as lexis nexis workshops, library exposure, research
paper writing workshop etc are incorporated into the curriculum to enhance students' overall

development. |




Faculty

Mode: Online through Google Forms from 31 January 2024 — 15 February 2024

Questionnaire: Total 10 questions

= W N -

How satisfied are you with the syllabus prescribed by the University?

How satisfied are you with the infrastructure and facilities provided to you by the college?
How satisfied are you with the classroom infrastructure such as ICT tools etc.?

Do you feel the college has requisite books, research journals, online subscriptions in library
and other research facilities available?

Are you satisfied with the college policies in relation to seminars, conferences and workshops
forfaculties?

Are you given the proper opportunity to participate and express your views and concerns, and
give suggestions on academic matters?

Are you satisfied with the practical training, seminars, workshops, and other activities
organized by the college for the students?

According to you, are there enough curricular and co-curricular activities organized for the
students?

Are you satisfied with the training and development programs organized by the college for the
faculty members?

10. Do you agree that college gives equal treatment in all terms without any bias?




FACULTY’S RESPONSE

Total number of respondents: 33

Analysis

Question 1: How satisfied are you with the syllabus prescribed by the University?

Ratings Responses
Rated 5 11
Rated 4 14
Rated 3 3
Rated 2 2
Rated 1 3
Average 3.8
Rating

43%

m5 4 m3n2nml

Question 2: How satisfied are you with the infrastructure and facilities provided to you by the

college?
Ratings Responses
Rated 5 16
Rated 4 10
Rated 3 5
Rated 2 2
Rated 1 0
Average 4.1
Rating

6% 0%

15%

49%

30%




Question 3: How satisfied are you with the classroom infrastructure such as ICT tools etc.?

Ratings Responses -
Rated 5 13
Rated 4 12 =
Rated 3 5
Rated 2 1
Rated 1 2
Average 4.0 36%
Rating WS "4 m3 m2ml

Question 4: Do you feel the college has requisite books, research journals, online subscriptions
in library and other research facilities available?

Ratings Responses 12%
Rated 5 17
9%
Rated 4 9
Rated 3 3
Rated 2 4
Rated 1 0 %
Average 4.1
Rating 5 54 =3 =2 ml




Question 5: Are you satisfied with the college policies in relation to seminars, conferences, and
workshops for faculties?

Ratings Responses
Rated 5 10
Rated 4 19
Rated 3 3
Rated 2 1
Rated 1 0
Average 4.1
Rating

9%

58%

3% 0%

Question 6: Are you given the proper opportunity to participate and express your views and
concerns, and give suggestions in academic matters?

Ratings Responses
Rated 5 20
Rated 4 9
Rated 3 4
Rated 2 0
Rated 1 0
Average 4.4

Rating

27%

m5

61%




Question 7: Are you satisfied with the practical training, seminars, workshops, and other activities

organized by the college for the students?

Ratings Responses
Rated 5 16
Rated 4 11
Rated 3 4
Rated 2 2
Rated 1 0
Average 4.2
Rating

12%

33%

m5

6% 0%

49%

Question 8: According to you, are there enough curricular and co-curricular activities organized

forthe students?

Ratings Responses
Rated 5 19
Rated 4 14
Rated 3 0
Rated 2 0
Rated 1 0
Average 4.4
Rating

0%0%

42%

0%

58%




Question 9: Are you satisfied with the training and development programs organized

college for the faculty members?

by the

Ratings Responses 15%
Rated 5 9

Rated 4 17 .

Rated 3 2

Rated 2 5

Rated 1 0

Average 3.9

Rating 52%

m5 4 m3l3 2 m]

Question 10: Do you agree that the college gives equal treatment in all terms without any bias?

Ratings Responses 6% 0%
Rated 5 15 s
Rated 4 12
Rated 3 4 o
Rated 2
ate 2
Rated 1 0
36%
Average 4.2
Rating
m5 4 =3 =2 ml
OVERALL OBSERVATIONS

1. The teachers expressed satisfaction with the college's infrastructure and facilities, giving
ratings between 4 to 5.

2. Observations suggest that around 30 percent of the faculties find the university-prescribed
syllabus non satisfactory, signaling a necessity for improvement and amendments.

3. Majority of the teachers were content with the availability of necessary books, research
journals, online subscriptions, and library and research facilities. _

4. Teachers rated between 4 to 5 for favorable opportunities provided for their aétive.
participation, expression of views and concems, as well as offering suggestions on aca g ST,

affairs.




Observations suggest that there is room for further improvement in the faculty training

program.

6. Teachers were satisfied with the college policies in relation to seminars, conferences and
workshops for faculties and rated in between 4 and 5.

7. More than 80 percent of faculties rated in between 4 and 5 for the equal treatment given and
also given the opportunities to address their suggestions.

ACTIONS TAKEN

1. Teachers are being given motivation to pursue research degrees and were given support from
the college.

2. The Institute has resolved to conduct the Faculty Training Program bi-monthly, aiming to
enhance the skills and expertise of faculty members.

3. The Head of the Department has considered the suggestions provided by the faculty members
to explore further avenues for improvement and refinement of the infrastructure and other
facilities.

4. As part of the faculty development, the Institute has introduced additional online databases
aimed at providing teachers with access to high-quality research materials, thereby facilitating
their academic endeavors.

5. Exfra classes are being organized for students to enrich their practical understanding and

address additional aspects of law not covered in the current syllabus, tailored to contemporary

scenarios.




Alumni

Mode: Online through Google Forms from 31 January 2024 — 15 February 2024

Questionnaire: Total 10 questions

1. How satisfied are you with the overall learning at Ishan?

2. How satisfied are you with the subject knowledge and practical knowledge you gained during
the program?

3. Do you find your practical knowledge and skills up to date with your professional requirements

at work?

4. How satisfied are you with the co-curricular activities, seminars, workshops and otheracademic
activities organized by the Institute?

5. How helpful were the teachings of the Institute in your professional life?
6. How well was the curriculum designed to cater to the needs of your professional life?

7. Do you agree that the sports and cultural activities organized by the Institute helped in shaping
and grooming your personality?

8. How satisfied are you with the guidance provided to pursue higher education? 085

9. Are you satisfied with the initiatives taken by the Institute towards alumni relations and
engagement?

10. How satisfied are you with the overall experience at Ishan Institute of Law?




ALUMNI RESPONSE

Total number of respondents: 83

Analysis

Question 1: How satisfied are you with the overall leaming at Ishan?

Ratings Responses
Rated 5 35
Rated 4 27
Rated 3 15
Rated 2 5
Rated 1 1
Average 4.0
Rating

6% 1%
18% 1
42%
33%

Question 2: How satisfied are you with the subject knowledge and practical knowledge you gained

during the program?
Ratings Responses
Rated 5 25
Rated 4
ate 36

Rated 3 15
Rated 2 5
Rated 1 2
Average 3.9

Rating

6%

18%




Question 3: Do you find your practical knowledge and skills up to date with your professional
requirements at work?

Ratings Responses 3% 1%

11%
Rated 5 26

31%
Rated 4 45
Rated 3 9
Rated 2 2
Rated 1 1
Average 4.1 e
Rating
B5 4 m3m2m1l

Question 4: How satisfied are you with the co-curricular activities, seminars, workshops and other
academic activities organized by the Institute?

Ratings Responses o 0% 1%

Rated 5 35

Rated 4 42 5%
Rated 3 5

Rated 2 0

51%

Rated 1 1
Average 4.3

Rating E5 w4 m3 w2l




Question 5: How helpful were the teachings of the Institute in your professional life?

Ratings Responses
Rated 5 30
Rated 4 39
Rated 3 5
Rated 2 7
Rated 1 2
Average 4.0
Rating

2%

9%

4TH

mS5 4 =3 s2m]

Question 6 How well was the curriculum designed to cater to the needs of your professional life?

Ratings Responses
Rated 5 24
Rated 4 39
Rated 3 6
Rated 2 9
Rated 1 5
Average 3.8
Rating

11%

47%

ES5 edm3m2nml

Question 7: Do you agree that the sports and cultural activities organized by the Institute helped

in shaping and grooming your personality ?

Ratings Responses
Rated 5 26
Rated 4 42
Rated 3 5
Rated 2 7
Rated 1 3
Average 3.9
Rating

8%

6%




Question 8: How satisfied are you with the guidance provided to pursue higher education?

Ratings Responses o %
Rated 5 39 P
Rated 4 33
Rated 3 5
Rated 2 3
Rated 1 3 .
Average 4.2
Rating m5 54 m3 =2 m1

Question 9: Are you satisfied with the initiatives taken by the Institute towards alumni relations
and engagement?

Ratings Responses 8% 0%°"
Rated 5 47
Rated 4 29
Rated 3 7 35%
Rated 2 0 "
Rated 1 0
Average 4.4
Rating 5 4 =3 w2 m1




Question 10: How satisfied are you with the overall experience at Ishan Institute of Law?

Ratings Responses o 2%
Rated 5 29 12%
Rated 4 37
Rated 3 10
Rated 2 5
Rated 1 2
Average 4.0 o
Rating wx i ol

OVERALL OBSERVATIONS

Overall learning experience at Ishan is rated excellent by the majority of the Alumni.

Around 70 percent alumni are satisfied with the subject knowledge and practical training that
they gained during the program, rated between 4-5.

Nearly everyone has opined that the co-curricular activities, seminars, workshops and other
academic activities organized by the Institute are extremely good.

Over 80% of the alumni express high satisfaction and provide positive feedback, stating that
the curriculum effectively addresses their professional needs.

. The alumni expressed satisfaction with the institute's efforts in fostering alumni relations.

ACTIONS TAKEN

1.

The Institute has taken proactive measures to enhance its infrastructure by integrating
advanced ICT tools. Additionally, the introduction of its own research journal provides
students with a platform to publish their research papers, thereby fostering academic growth
and dissemination of knowledge.

The institute organized more workshops and competitions with a primary focus on fostering
the skill development of students.

Updated researched study material was made available to future batches for better

understanding.

4. More placement drives have been arranged in the college.




Employers

Employers’ survey was circulated to all the employers. Since most of the students choose to go
for private practice and some students started their own firm, the Employers’ survey is not
applicable for them.

Mode: Online through Google Forms from 31 January 2024 — 15 February 2024

Questionnaire: Total 10 questions
How satisfied are you with the student(s) work performance in each of these areas?

Curriculum taught by the Institute to the employee

Level of Communication Skills and Technical Contribution
Contribution to Ethical and Social Responsibilities
Openness to learning new skills

Qverall relationship with the seniors/subordinates/peers
Ability to work as a part of a team

Contribution towards achieving the organizational goals

Willingness to receive suggestions/feedback

© @ N o ;s oD =

Would you think of recruiting more students from Ishan institute of Law in future?
10. Your overall experience with Ishan Alumnus




Analysis

EMPLOYERS’S RESPONSE

Total number of respondents: 22

Question 1: Curriculum taught by the Institute to the employee.

Ratings Responses I

Rated 5 8

Rated 4 11 o
Rated 3 3

Rated 2 0

Rated 1 0

s0%

Average 42

Rasg #5 4 w3 w2 ml

Question 2: Level of Communication Skills and Technical Contribution.

Ratings Responses 5% 0%
9%
Rated 5 11
Rated 4 8
Rated 3 2
Rated 2 1
36%
Rated 1 0
Average 43
Rating
B5 54 m3m2 ml




Question 3: Contribution to Ethical and Social Responsibilities.

Ratings Responses
Rated 5 8
Rated 4 11
Rated 3 3
Rated 2 0
Rated 1 0
Average 4.2
Rating

Question 4: Openness to learning new skills.

Ratings Responses
Rated 5 6
Rated 4 12
Rated 3 3
Rated 2 1
Rated 1 0
Average 4.0
Rating

14%

50%

m5 w4 m3

14%

55%

m5

4% 0%

4 m3

Question 5: Overall relationship with the seniors/subordinates/peers.

Ratings Responses
Rated 5 7
Rated 4 13
Rated 3 2
Rated 2 0
Rated 1 0
Average 4.2
Rating

9%

59%

2m]




Question 6: Ability to work as a part of a team.

Ratings Responses
Rated 5 9
Rated 4 13
Rated 3 0
Rated 2 0
Rated 1 0
Average 4.4
Rating

0%

59%

m5 4

w

Question 7: Contribution towards achieving the organizational goals.

Ratings Responses
Rated 5 6
Rated 4 12
Rated 3 3
Rated 2 1
Rated 1 0
Average 4.0
Rating

4% 0%

14%

35%

m5 54 m3

41%

2 ]




Question 8: Willingness to receive suggestions/feedback.

Ratings Responses
Rated 5 6
Rated 4 11
Rated 3 2
Rated 2 3
Rated 1 0
Average 39
Rating

14%

9%

Question 9: Would you think of recruiting more students from Ishan institute of Law in future?

Ratings Responses
Rated Yes 13
Rated No 0
Rated May
be 7
Rated
Don’t Know 2

32%

9%

m Yes No Maybe Don't Know

Question 10: Your overall experience with Ishan Alumnus.

Ratings Responses
Rated 5 11
Rated 4 7
Rated 3 4
Rated 2 0
Rated 1 0
Average 4.3
Rating

0% 0%

18%

50%

32%

m5 w4 n3 m2 nl




Overall Observation

1.

Over 80 percent of employers expressed satisfaction with the level of communication skills
and technical contribution by the students.

All the employers expressed high satisfaction and provided positive feedback on the
students’ ability to work as a part of a team, rating in between 4-5.

Employers gave students an average rating of 4 for their openness to receiving suggestions
and feedback.

ACTIONS TAKEN

1

To upgrade the skills of the students, the Institute have organized and will continue to
organize more often various skill development workshops.

Career Counseling sessions were organized by the Institute, aiming to enhance the
knowledge according to current scenario.

For constructing communication skills, debates and group discussion were organized by the
institute from time to time.

Students are being provided with practical exposure to the legal profession through various
legal visits, including visits to the District Court and Parliament, among others.




Parents

Mode: Online through Google Forms from 31 January 2024 — 15 February 2024

Questionnaire: Total 10 questions

1. How satisfied are you with the admission procedure by the Institution/ University?

2. How would you rate the academic co-curricular and sports activities organized by the Institute?
3. Are you satisfied with the cooperation provided by the administrative department?

4. Are you satisfied with the skills and knowledge being imparted to your ward?

5. Are you satisfied with the updates and the level of communication between the college and the

parents?

6. Are you satisfied with the practical exposure and career-oriented support provided by the

Institution?
7. How satisfied are you with the way your ideas and concems are being addressed?

8. Do you think that the institute’ is conducive for the overall growth and development of your

ward?
9. Are you satisfied with the security arrangements and safety measures taken by the Institute?

10. How would you rate the social environment in terms of diversity and inclusiveness of the
Institute?




Analysis

PARENT’S RESPONSE

Total number of respondents: 67

Question 1: How satisfied are you with the admission procedure by the Institution/ University?

Ratings Responses L6 0%
Rated 5 27
Rated 4 35
Rated 3 4
Rated 2 1 o
Rated 1 0
Average 4.3
Rating B5 4 =3 w2 m1

Question 2: How would you rate the academic co-curricular and sports activities organized by the
Institute?

Ratings Responses

Rated 5 30

Rated 4 35

Rated 3 1 T
Rated 2 0 s2%

Rated 1 1
Average 4.3

Rating

E5 4 w3 m2ml




Question 3: Are you satisfied with the cooperation provided by the administrative department?

Ratings Responses
Rated 5 20
Rated 4 36
Rated 3 3
Rated 2 5
Rated 1 3
Average 3.9
Rating

4%

T%

5 w4 =23 m2 ml

Question 4: Are you satisfied with the skills and knowledge being imparted to your ward?

Ratings Responses
Rated 5 25
Rated 4 30
Rated 3 6
Rated 2 4
Rated 1 2
Average 4.0
Rating

&% 3%
9%
37%
45%

Question 5: Are you satisfied with the updates and the level of communication between the college

and the parents?

Ratings Responses
Rated 5 22
Rated 4 33
Rated 3 4
Rated 2 6
Rated 1 2
Average 4.0
Rating

9%

6%




Question 6: Are you satisfied with the practical exposure and career-oriented support provided by

the Institution?

Ratings Responses
Rated 5 19
Rated 4 33
Rated 3 6
Rated 2 6
Rated 1 3
Average 3.8
Rating

9%

Question 7: How satisfied are you with the way your ideas and concemns are being addressed?

Ratings Responses
Rated 5 20
Rated 4 38
Rated 3 4
Rated 2 5
Rated 1 0
Average 4.0
Rating

7%
656

m5 4 3 2 m]

Question 8: Do you think that the institute’ is conducive for the overall growth and development

of your ward?

Ratings Responses
Rated 5 18
Rated 4 36
Rated 3 5
Rated 2 6
Rated 1 2
Average 3.9
Rating

7%




Question 9: Are you satisfied with the security arrangements and safety measures taken by the

Institute?

Ratings Responses

Rated 5 36

Rated 4 30

Rated 3 1 - o
Rated 2 0

Rated 1 0

Average 4.5

Rating E e

Question 10: How would you rate the social environment in terms of diversity and inclusiveness

of the Institute?

Ratings Responses .
Rated 5 25 0%
Rated 4 29
Rated 3 6
Rated 2 4
Rated 1 3
Average 4.0 e
Rating
.5 2 w1
OVERALL OBSERVATIONS

1. Above S0 percent of parents are satisfied with the admission procedure by the
Institute/University.

2. Parents seem to be satisfied with the cooperation administered by the administrative
department regarding any query and rated in between 4-5.

3. Roughly 82 percent of parents provided ratings ranging from 4 to 5 and are of the opinion
that the level of communication between college and the parents is excellent. .

4. Parents appear to be less satisfied with the practical exposure and career-oriented sUpp'or_t' :
provided by the institution to their children, suggesting a need for improveme ‘N d ' /

enhancement.




5. It was reassuring to observe that nearly every parent expressed satisfaction with the security

arrangements and safety measures implemented by the institute.

ACTIONS TAKEN

1. Based on the feedback, extra classes are being taken more often by the faculties to bring
out more clarity on the subjects on the recommendation of the parents.

2. Mentor-Mentee meeting will be conducted on regular intervals to entertain the problems of
the students and parents.

3. Regular sessions on career counseling are to be held to familiarize students with various
career options and opportunities. '

4. Regular inspections of the hostel mess and college canteen are being carried outfor the

benefit of the hostellers.

(Dr. M. Khairoowala) -

Principal




