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Feedback, Analysis and Action Taken Report
for the Academic Year 2019-20
Overview

The institute takes regular feedback from all its i.e. students, parents, teachers, employers and alumni to
ensure continuous steps are taken for quality improvement and resolving issues, if any. The online
feedback form is generated in a manner that all the areas are covered and allows a comprehensive
feedback various aspects concerned such as syllabus, infrastructure, quality of teaching, content,
practical exposure, employability, co-curricular activities, personality development, knowledge sharing,
academic resources, etc.

Details
For the Academic Year 2019-20, the feedback was collected in the following manner:

Students of LLB & BA. LLB.

Mode: Online through Google Forms from 31 Jan 2020 — 15 February 2020

Questionnaire: Total 10 questions

Following questions:

1. Do you agree that the curriculum has sufficient balance between theoretical and practical
knowledge?

The syllabus provides with adequate knowledge of the fundamental concepts?

Was the entire syllabus completed within time along with revision?

The teachers provide the students opportunities to learn and grow?

N

How satisfied are you with the Teach ing methodology and tools adopted by teachers for
effective learning?

6. Do you find the class room properly equipped to provide good atmosphere of learning along

with necessary ICT tools?

7. Are you satisfied with the course and reference material available in the college library?.
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8. Were you given enough opportunities and encouragement to participate in extra

co-curricular activities?

-curricular and

9. Are you satisfied with type of activities organized by the college such as sports, cultural

activities, debates, quiz competitions, field visits, guest lectures, workshops etc.?

10. Are you given enough opportunities to express your doubts, concerns and suggestions?

Total number of respondents:

LLB Students  -4™ 5™ 6" Batch- 204
BA. LLB Students- 1*, 2™ 3 Batch- 112

Responses were recorded as follows for the 1° Question:
Question 1: Do you agree that the curriculum has sufficient balance between theoretical and practical

knowledge?
Q1. Response Q1. Response
=5
E5
4
4
m3
E3
B2
m2
=1
W1
L]

LLB Student’s Resg.onses BALLB Student’s Responses
Rated 5 52 Rated 5 33
Rated 4 76 Rated 4 42
Rated 3 56 Rated 3 26
Rated 2 20 Rated 2 10
Rated 1 0 Rated 1 3

Average Rating 3.8 Average Rating 3.9

Responses were recorded as follows for the 2™ Question:
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Question 2: The syllabus provides with adequate knowledge of the fundamental concepts?

Q2. Response Q2. Response
B5 m5
B4 B4
u3 B3
u2 =2
w1 m1
LLB Student’s Responses BALLB Student’s Responses
Rated 5 55 Rated 5 32
Rated 4 63 Rated 4 41
Rated 3 65 Rated 3 29
Rated 2 21 Rated 2 9
Rated 1 0 Rated 1 1
Average Rating 38 Average Rating 3.8

Responses were recorded as follows for the 3¢ Question:

Question 3: Was the entire syllabus completed within time along with revision?

Q3. Response

"5
w4
u3
"2

»l

Q3. Response

BS
4
83
n2

a1
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LLB Student’s Responses BALLB Student’s Responses
Rated 5 101 Rated 5 60
Rated 4 92 Rated 4 45
Rated 3 i | Rated 3 5
Rated 2 0 Rated 2 2
Rated 1 0 Rated 1 0

Average Rating 4.5 Average Rating 4.5

Responses were recorded as follows for the 4™ Question:
Question 4: The teachers provide the students opportunities to learn and grow?

Q4. Response Q4. Response
ES5 BsS
®4 ®4
=3 =3
=2 m2
Hl "l
LLB Student’s Responses BALLB Student’s Responses
Rated 5 64 Rated 5 40
Rated 4 72 Rated 4 34
Rated 3 55 Rated 3 32
Rated 2 13 Rated 2 5
Rated 1 0 Rated 1 1
Average Rating 339 Average Rating 4

Page 4 of 21



Responses were recorded as follows for the 5" Question: .
Question 5: How satisfied are you with the Teaching methodology and tools adopted by teachers for

effective learning?

Q5. Response

Q5. Response

m5 BSs
=4 B4
B3 B3
m2 =2
|1 el
LLB Student’s Responses BALLB Student’s Responses
Rated 5 58 Rated 5 37
Rated 4 61 Rated 4 38
Rated 3 70 Rated 3 31
Rated 2 15 Rated 2 6
Rated 1 0 Rated 1 0
Average Rating 3.9 Average Rating 4
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Responses were recorded as follows for the Q"‘ Question:

Question 6: Do you find the class room properl

with necessary ICT tools?

Q6. Response

Q6. Response

Y equipped to provide good atmosphere of learning along

5 |5
B4 B4
E3 3
m2 W2
B1 =1
LLB Student’s Responses BALLB Student’s Responses
Rated 5 60 Rated 5 38
Rated 4 54 Rated 4 26
Rated 3 58 Rated 3 32
Rated 2 32 Rated 2 15
Rated 1 0 Rated 1 1
Average Rating 3.7 Average Rating 3.7

Q7. Response

m5
4
m3
2

H1

Responses were recorded as follows for the 7" Question:

Question 7: Are you satisfied with the course and reference material available in the college library?

Q7. Response

BS5
w4
E3
2
m1
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LLB Student’s Responses BALLB Student’s Responses
Rated 5 72 Rated 5 43
Rated 4 64 Rated 4 37
Rated 3 55 Rated 3 24

. Rated 2 i3 Rated 2 7
Rated 1 0 Rated 1 i
Average Rating 4 Average Rating 4.1

Responses were recorded as follows for the 8" Question:

Question 8: Were you given enough opportunities and encoura

and co-curricular activities?

Q8. Response

Q8. Response

gement to participate in extra-curricular

4%%

B5 S i
B4 a4
B3 23
"2 "2
m1 1
LLB Student’s Responses | | BALLB Student’s Responses
Rated 5 77 Rated 5 47
Rated 4 74 Rated 4 42
Rated 3 43 Rated 3 16
Rated 2 10 Rated 2 5
Rated 1 0 Rated 1 2
Average Rating 4.1 Average Rating 4.1

Greater \m
Z Nolda /I

O
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Responses were recorded as follows for the 9™ Question:

Question 9: Are you satisfied with type of activities organized by the college such as sports, cultural
activities, debates, quiz competitions, field visits, guest lectures, workshops etc.?

Q9. Response

Q9. Response

0%

a5 ®5 & 23%
mns 4 :
B3 =3
2 =2
m1 u1
LLB Student’s Responses BALLB Student’s Responses
Rated 5 71 Rated 5 41
Rated 4 83 Rated 4 45
Rated 3 50 Rated 3 26
Rated 2 0 Rated 2 0
Rated 1 0 Rated 1 0
Average Rating 41 Average Rating 4.2

Responses were recorded as follows for the 10" Question:

Question 10: Are you given enough opportunities to express your doubis, concerns and suggestions?

Q10. Response

B5
B4
3
m2
Bl

Q10. Response

ms
m4
3
|2

Bl
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LLB Student’s Responses BALLB Student’s Responses
Rated 5 77 Rated 5 40
Rated 4 63 Rated 4 41
Rated 3 : 51 Rated 3 24
Rated 2 i3 Rated 2 7
Rated 1 0 Rated 1 0

Average Rating 4 Average Rating 4

Overall Observation
1. More than 75 percent of the students rated 4 for the blend of the theoretical and practical approach
taken by the teachers for completion of syllabus,

2. Around 70 percent of the students rated in between 4 and 5 for completion of the syllabus on time

followed by the revision classes conducted.

3. 70 percent of the students were satisfied by the opportunities given to learn and grow by involving

them into extra-curricular activities such as moots, seminar and conferences.

4. More than 80 percent of the students rated in between 4 and 5 for the good atmosphere of the class

and inclusion of necessary tools in learning.

5. Around 75 percent of the students rated 4 for the type of activities organized by the college such as

sports, cultural activities, debates, quiz competitions, field visits, guest lectures, workshops etc.

Action Taken
1. Field visits are arranged to inculcate practical approach in the students.
2. Different online databases were made available for instigating research.

3. Seminar and Conferences, Inter-college Moot Courts are organized in order to develop the approach
of participating in extra-curricular activities.

Page9of21



Teachers

Mode: Online through Google Forms from 31 Jan 2020 - 15 February 2020

Questionnaire: Total 7 questions

1. How satisfied are you with the syllabus provided by the university?

2. Istheinfrastructure provided to you by the college in class room satisfactory?

3. Whatis your opinion on the facilities provided to you like Library and Reading Rooms?
4. According to you, are the co-curricular activities designed during the year appropriate?
5. How satisfied are you with the facilities given to you by the management?

6. Are you given proper opportunity to express your concern in the academic matters?

7. How satisfied are you with the computer and internet facilities in the campus?

Total number of respondents: 27

Analysis

Question 1: How satisfied are you with the syllabus provided by the university?

2019-20
Q1. Response i
: Rated 4 15
i Rated 3 2
us3 Rated 2 10
2
Rated 1 0
ul
Average Rating 3.2

Question 2: Is the infrastructure provided to you by the college in class room satisfactory?
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m4
w3
m2

Bl

Q2. Response

2019-20

Rated 4

17

Rated 3 10
Rated 2 0
Rated 1 0

Average Rating 3.6

Question 3: What is your opinion on the facilities provided to you like Library and Reading Rooms?

4
H3
w2

L

Q3. Response

790%

2019-20
Rated 4 15
Rated 3 10
Rated 2 2
Rated 1 0
Average Rating 3.5

Question 4: According to you, are the co-curricular activities designed during the year appropriate?

w4
u3
-2

Bl

Q.4 Response

2019-20
Rated 4 8
Rated 3 19
Rated 2 0
Rated 1 0
Average Rating 3.3
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Question 5: How satisfied are you with the facilities given to you by the management?

2019-20
Q.5 Response
Rated 4 10

a4 Rated 3 15
F Rated 2 2
2
a1 Rated 1 0

Average Rating 3.3

Question 6: Are you given proper opportunity to express your concern in the academic matters?

2019-20
Q.6 Response
Rated 4 7
Rated 3 20
B4
m3 Rated 2 0
i Rated 1 .
Bl
Average Rating 33

Page 12 of 21



Question 7: How satisfied are you with the computer and internet facilities in the campus?

Q.7 Response 2019-20
Rated 4 12
4 Rated 3 13
LE!
A Rated 2 2
E1 Rated 1 0
Average Rating 3.4

Overall Observation

1. More than 70 Percent of the teachers rated 4 for the curriculum provided by the university.

2. Around 75 percent of the teachers are satisfied by the infrastructure provided by the college such as
classroom, library, IT Labs, etc.

3. 75 percent of the faculties rated in between 4 and 5 for the co-curricular activities designed during
the year and also with the facilities provided by the management.

4. More than 80 percent of the teachers are satisfied for given proper opportunity to express their
concern in the academic matters.

Action Taken
1. Teachers included more practical approach by giving projects which require extensive research.

2. More reference books added in the library to help teachers to prepare well researched materials for
students.

3. Every teachers are given online database to provide them ease at work.

4. Desktop are installed on each table of the teachers.
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EMPLOYER’S REPORT

Employer Survey was circulated to all the Employers of the students who graduated this year in July
2019. A majority of the students chose to go for independent Practice / Proprietary Firm, thus Employer
Survey is not applicable in their case. Some of the employers replied through Confidential Letters. The

observation and action taken are based on the same.

OVERALL OBSERVATION

1. Drafting legal Documents in an appropriate manner by the students was appreciated by the employer
but upgrading the legal knowledge locking into the current scenario was expected by the Employer.

2. Employer praised the knowledge about the Technology and Client handling Nature but insisted more
practical approach in Client Interaction.

3. Legal Knowledge in Students of Ishan Law Institute was recognized by the Employer.

ACTIONS TAKEN
1. For Building team work, Group Discussions were conducted by the Institute.
2. Workshop on Personality Development was organized by the Institute on regular Intervals.

3. To improvise IT skills in Students, training was given by the experts.
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Alumni

Mode: Online through Google Forms from 31 Jan 2020 - 15 February 2020

Questionnaire: Total 10 questions

1. Learning experience in terms of relevance to real life application?

2. Your overall experience with Internal Assessment (Quiz, Assignment, Presentation, etc)

3. How helpful were the teachings of college in your professional life?

4. Development activities and programs organised by the college for your overall development?
5. Skills/ competencies developed during course of your study

6. How would rate the course that you have leamnt in relation to your current work profile

7. Your overall academic experience

8. |Integration of theory and practical in class

9. Availability of online resources and library digital resources & reading material support

10. Classroom facilities (LCD/ Audio/ Computer/ Seating/ Etc)

Total number of respondents: 64
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H5
u4
B3
2

1

Analysis

Learning experience in terms of relevance to real life application?

Q1. Response

5
L
B3
E2

"l

Your overall experience with Internal Assessment (Quiz, Assignment, Presentation, etc)

Q2. Res

ponse

Responses
Rated 5 21
Rated 4 23
Rated 3 20
Rated 2 0
Rated 1 0
Average Rating 4.0

Responses
Rated 5 13
Rated 4 27
Rated 3 22
Rated 2 2
Rated 1 0
Average Rating 3.8
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3. How helpful were the teachings of college in your professional life?

B5
B4
=3
B2

El

Q3. Response

Responses
Rated 5 11
Rated 4 34
Rated 3 15
Rated 2 3
Rated 1 1
Average Rating 3.8

4. Development activities and programs organised by the college for your overall development?

m5
84
.3
2
=21

Responses
Rated 5 30
Rated 4 21
Rated 3 10
Rated 2 1
Rated 1 2
Average Rating 4.2
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5. Skills/ competencies developed during course of your study

Q5. Resonse Responses |
PN ¢ ;79
ms Sl Rated 5 21
=4 Rated 4 23
m3
. Rated 3 20
1 Rated 2 0
Rated 1 e
Average Rating 4.0

6. How would rate the course that you have learnt in relation to your current work profile

Q6. Response Responses
' Rated 5 8
B5
B4 Rated 4 27
o Rated 3 26
m2
Rated 2 1
1
Rated 1 3 2
L Average Rating 3.6 J
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7. Your overall academic experience.

Responses
Q7. Repnse Ry =
I iox
55 ! 4 Rated 4 26
4
Rated 3 23
u3
a> Rated 2 2
"1 Rated 1 z |
Average Rating 3.7
8. Integration of theory and practical in class
Responses
Q8. Response Rated 5 20
55 Rated 4 30
"4 Rated 3 14
#3
Rated 2 0
m2
1 Rated 1 0
Average Rating 4.1
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9. Availability of online resources and library digital resources & reading material support

®5
w4
E3
§2

m1l

Q9. Response

10. Classroom facilities (LCD/ Audio/ Computer/ Seating/ Etc)

B5
4
|3
2

m1

Q10. Response

Responses
Rated 5 25
Rated 4 17
Rated 3 20
Rated 2 2
Rated 1 0
Average Rating 4.0
Responses
Rated 5 6
Rated 4 39
Rated 3 19
Rated 2 0
Rated 1 o
Average Rating 3.8
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Overall Observations

1. The Students rated in between 3 and 4 for the experience they received in relation to Internal
Assessment such as Debates, moots, Quiz, Presentations, etc.

2. Around 65 Percent of the Students rated 4 for the skills and knowledge gained during the course and
it helped them in their present employment.

3. More than 70 percent of the Alumni of the Institutions were satisfied with the methodology used by
faculties during teaching.

4. It was overwhelming to receive positive response by 70 percent students for availability of online
resources and library digital resources and reading material support.

5. Around 65 Percent of the students rated in between 3 and 4 for the facilities available in the Institute
such as installation of LCDs, Desktops, seating area, etc.

Actions Taken
1. For the future batches extra classes was introduced for the weak students on Sundays.

2. With an Aim to provide practical exposure different Workshops on the important topics was
organized by the Institute.

3. Well Researched Study Material was made available to the future batches for better Understanding.

4. More of Debates, Quiz and moots was organized for inclusion of students in Extra-curricular activities.
P
%ﬁ ’

(Dr. Unx\gsh Narain Sharma)

Principal
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